
Backup is not supported for every synthesizer. You can check this page to know if your synthesizer
is supported. Look for:

Manual dump backup
Simplified backup (Premium feature)

Messages can be backuped by starting  a dump manually from synthesizers with this feature

Backup can be requested directly from the website while your synthesizer is connected

Which synthesizers support
backup?

Manual dump backup

Simplified backup (Premium feature)

https://synthsonline.com/supported
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